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Version Changes

Changes in version 7.0.2
WID-365 New Support for the SD One X scanner series

WID-352 New Support for NI7 License

WID-385
WID-372

New WIDEsystem is now 64 bit (but still supports 32 bit
applications)

Changes in version 6.0.6
WID-346 Fix Sometimes scanner showed vertical bands after calibration

Changes in version 6.0.2
WID-330
WID-333
WID-335

Fix Factory issues

Changes in version 6.0.1
WID-303 Fix Scanning process could sometimes freeze

Changes in version 6.0

WID-267 New Support for 16/48 bit handling through software
Support for "multiple exposures per line"

WID-267 New Support for 16/48 bit processing

Export Service Package
The Export Service Package utility is installed together with this software. When
running this utility all vital information stored in the scanner's non-volatile
memory is saved to a file in your TEMP directory. In case of trouble with your

file://fs01dk/public/All/Builds/SW/WIDEsystem/WS_v6.0.1_ArtCalibrate_v1.1.6_Apeiron_v1.2/Build-113735_v7.0.2_tpe_release/Contex/Release1/Disk1/service.htm


IQ FLEX

IQ Quattro 2420 IQ Quattro 2450 IQ Quattro 2490u
IQ Quattro 2490

IQ Quattro X 3620 IQ Quattro X 3650 IQ Quattro X 3690
IQ Quattro X 4420 IQ Quattro X 4450 IQ Quattro X 4490

SD One 24+
SD One 36+

SD One MF 24
SD One MF 36
SD One MF 44

SD One X 24
SD One X 36
SD One X 44

HD Ultra X 3610 HD Ultra X 3620 HD Ultra X 3650
HD Ultra X 3690
HD Ultra X 4210 HD Ultra X 4220 HD Ultra X 4250
HD Ultra X 4290
HD Ultra X 6010 HD Ultra X 6020 HD Ultra X 6050
HD Ultra X 6090

scanner this file can be e-mailed to technical support in order to ease
diagnostics of the problem.

Supported Operating Systems
Windows Server 2025 (Standard Edition, 64-bit)
Windows 10 (Enterprise, 64-bit)
Windows 11 (Enterprise, 64-bit)

Supported Scanners

Series Specific Models
IQ FLEX

IQ Quattro

IQ Quattro X

SD One

SD One MF

SD One X

HD Ultra X


